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How did you get your start in the legal industry?  
 

In the mid-to-late 1980s, I was employed as a Human Resources Officer at a bank that had 17 
locations and over 500 employees.  After successfully resolving a few employment law related 
matters, one of the senior executives asked if I’d ever thought about becoming an 
attorney.  Around that same time, Lawton & Cates was looking to fill their Firm Administrator 
position.  Since I was intrigued with the idea of possibly going to law school, I decided to apply 
for the position and was hired!  Rather than obtaining a JD, I earned a MBA degree and became 
a Certified Legal Manager! 
 

How did you move into the role as a Legal Administrator?  

My exciting path is outlined above. 
 

Why did you join WALA? 

A key member of Lawton & Cates’ Executive Committee told me shortly after I was hired that he’d 
heard about a legal administrators’ association that might be beneficial – especially since I was 
new to the legal industry.  He was absolutely right!  Joining WALA and ALA has been instrumental 
in my ability to establish a successful career in law firm management! 
 

What is your fondest or funniest memory from a WALA event?  

One of my fondest memories is the “Roaring 20s” social event held a number of years ago.  Our 
highly valued business partner members from Gordon Flesch Company arrived in a stretch limo 
and “dressed to the nines.”  A great time was had by all who attended! 

What one word best describes the benefits you’ve derived from your WALA membership and why? 

Continuous growth has been key to my professional development and career accomplishments.  
Becoming an active member of the Wisconsin Association of Legal Administrators has been 
extremely valuable in helping me gain knowledge in legal management and enhance my skills. 

In addition to having the ability to stay current on management topics, membership in WALA 
has also provided me an opportunity to meet some wonderful people, many of whom have 
become friends. 
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Other than COVID-19, what is the biggest change in the legal industry you’ve noticed during your time in 
WALA?   

The use of technology.  When my career in the legal industry began, legal assistants had 
typewriters at their desks and shared computers.  Now, everyone has a computer and some 
employees do not know what a typewriter is! 

 


