
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

      

 

 

 

 

 

 

 

 

 

 

Welcome to the Wisconsin Chapter of the Association 
of Legal Administrators (WALA) Newsletter.  

 

WALA provides information for not only current 
members, but also valuable information for 
prospective ALA and Wisconsin Chapter members 
(ALA membership required in order to join Chapter). 
Information is available for attorneys, legal 
management directors, legal management 
department directors/managers (finance, human 
resources, facilities, marketing and information 
technology) and legal industry business partners and 
service providers. Legal departments and law firms, 
once solely managed by attorneys, now turn to legal 
administrators for support and enhancement of the 
practice of law. 
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PRESIDENT’S MESSAGE 
Kathy Pline, Executive Director, Boardman & Clark, 
LLP 
 
“Yes” Has its Limitations 
 
As law firm contributors, you are likely to wear many 
hats and have a multitude of responsibilities.    As a 
trusted advisor in your 
respective roles, you are 
likely a “go-to” person or 
the “go-getter” who gets 
everything done well and 
in a timely manner. And 
we all know, in the legal 
profession, everyone 
needs something 
“yesterday” or “it’s a top 
priority”. So what do you 
do when you are that “go-
to-get-it-all-done-can’t-
miss-a-beat-person” and you have 30 top priorities at 
any given moment? 
 
You say YES… yep…that is you, always agreeing to 
help.   And you take on one more thing!  You may 
grumble under your breath, but you outwardly 
emanate “team player”.   You may internally manifest 
a monster that breathes the mental fire of “are you 
kidding me?   When am I going to get that 
accomplished on top of every other thing I have to 
do?”   But YES is the only thing that ever comes off of 
your lips.   You work longer hours, you give more, and 
you take another one for the team.     
 
As an example, my wonderful team here in my office, 
have implemented a new time, billing and accounting 
system just after closing the 2018 fiscal year and 
opening 2019.   On top of a new system, we have had 
multiple retirements, new hires, and business is 
booming.   On top of an already jam-packed full time 
role, there are now added responsibilities with the 
newest “projects” of all sorts.   Just when you thought 

you were getting things balanced and under control, 
that “OMG…I need this right now, this is a top priority, 
this can’t wait…” knocks your Jenga tiles to the table 
and you are left hold nothing but another “YES” in 
your to-do bucket.   And possibly tears of frustration 
welling up in your eyes. 
 
Over the last couple of months, I have come to realize 
something extremely significant.    Life is precious and 
you have to learn to “Just Say No” when it is 
appropriate to take that time out for you!   There does 
come a point (or multiple points) in your life when too 
many “yes” and too few “no” obligations will start to 
deteriorate the quality of your life, your work 
performance, your health and your loved ones’ 
patience.    
 
I strongly encourage a work life-balance of my team 
members.   I remind them that they need a “time out” 
to regroup, refocus and refresh.    When you are 
mentally & physically exhausted, you cannot keep it 
together no matter how hard you try.   And you can’t 
because you cannot decompress & recalibrate 
enough to function at your highest level.  This level of 
stress also forces you to block out those engaging 
activities that allow you happiness & peace.    Every 
employer offers PTO and you should not have to feel 
guilty of ever taking that time within its gifted reason.   
It becomes your golden opportunity to rebalance.  
 
And balance is everything.   You can be the “go-to” 
person who always get things done, you can be 
successful and you can take on responsibility, but it 
has to be within reason.   That reason is your well-
being.    And that should always be your “YES” priority.   
You can be the very best at you do and still have “no” 
in your vocabulary.   In fact, I highly recommend it!   
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VP OF MEMBERSHIP 
Sandy Schmitt, Galanis, Pollack, Jacobs & Johnson, 
S.C., Milwaukee 

It’s spring!  The temperature is rising, Brewer baseball 
is returning to Miller Park, and it is time to T.E.A.M. 
Up with WALA!  Thank you 
for renewing your 
membership for 2019!  It 
promises to be another 
great year! 

First, we have our lineup 
set for the monthly 
luncheon meetings with a 
good selection of topics 
suggested by the T.E.A.M.  
Don’t forget to use your 
FREE lunch certificate!  

Second, be sure to join fellow T.E.A.M. members and 
BP’s at the Spring Social scheduled for April 9 at 
Thunder Bay Grille in Pewaukee.  The evening is 
always fun-filled and a perfect opportunity to 
network with peers and business partners.  It will also 
be the kickoff for the Big Hearts campaign. 

Third, our T.E.A.M. roster now features the following 
new members: 

Sara Bindl is the Accountant at Hurley Burish, S.C. in 
Madison.  She has been with the firm for 1½ years.  
Prior to that, Sara began her professional career as an 
accountant for an aerospace engineering firm where 
she worked for 8½ years. 

Favorite food:  Chipotle taco salad 
In my free time, I enjoy:  Spending quality time with 
my family and friends 
Team I like cheering for:  Wisconsin Badgers 
What I like about Spring:  It’s not cold anymore 

Berny Frenzer is the new Office Administrator at 
Quarles & Brady LLP in Madison.  He began his career 
as a paralegal working in-house at Motorola.  Berny 

later spent half his time as a paralegal and half as its 
Office Manager.  From 2002-2005, he worked for 
Quarles & Brady and came back in 2008 to manage its 
Tucson office.  Berny relocated to the Madison area 
in September, 2018.  Originally from Chicago, he is 
happy to return to the Midwest. 

Last movie seen:  Captain America 
Favorite restaurant:  Great Dane 
Team I like cheering for:  Green Bay Packers 
What I like about Spring:  The change of seasons 

Kirsty Reardon is the Office Manager for Affeldt Law 
Offices, S.C. in West Allis.  She has been with the firm 
since the summer of 2016, and her duties include 
managing its HR, IT, administrative, and accounts 
management functions.  Kirsty has a law degree in 
England and moved to America in 2015 working as an 
Office Manager in Rochester, MN. 

Last book read:  Girl Wash Your Face 
Favorite restaurant:  St. Paul Fish Market 
Team I like cheering for:  Milwaukee Bucks 
What I like about Spring:  It gets warmer 

Deb Prim is the Legal Administrative Support 
Manager at Husch Blackwell LLP in Milwaukee.  She 
has been in this role for the past two years and is 
responsible for managing the legal support teams 
which includes the legal specialists and legal 
assistants for the team.  Prior to that, Deb worked for 
16 years as a paralegal at Whyte Hirschboeck Dudek 
S.C. 

Last movie seen:  Molly’s Game 
Favorite restaurant:  Mitchell’s Fish Market 
Team I like cheering for:  Milwaukee Brewers 
What I like about Spring:  Sunshine 

We are happy to welcome back former WALA 
member, Matt Katz, who is the new CFO for Reinhart 
Boerner Van Deuren s.c.  Also, welcome to our 
newest student members, Kaitlin Johnstone and 
Vivian Walbrun.  Special thanks to Warshafsky, 
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Rotter, Tarnoff & Bloch, S.C. for sponsoring these 
Marquette University students. 

On another note, it is with extreme sadness that we 
mourn the passing of beloved member, Steve 
Wingert, who lost his courageous battle with 
pancreatic cancer.  Our thoughts are with Mark 
Bridgeman and the entire WB family at this difficult 
time. 

Finally, feel free to contact me with any suggestions, 
ideas, or news you want to share with the chapter.  I 
look forward to seeing you soon and to being part of 
this wonderful T.E.A.M.  Remember, Together 
Everyone Accomplishes More! 
 
 

BUSINESS SPONSORSHIP OPPORTUNITIES  
Maribeth Karpinski, Firm Administrator, Lindner & 
Marsack, S.C.  
 
Sponsorship opportunities for 2019 are now open to 
both those business that have partnered with WALA 
in the past and new businesses.  This year we have 
some exciting new opportunities available to our 
Business Partners: 

• Any 2018 Business 
Partner who renews for 
2019 at the next 
sponsorship level will get 
a 10% discount on their 
2020 fee 

• New 2019 Business 
Partners will get an extra 
ticket to one of 5 WALA 
events held throughout the 
year 

• Any Business Partner who brings in a new 
Business Partner or new WALA member during 
2019 will get a choice of 3 rewards 

 

And remember, any WALA member who brings in a 
new paid Business Partner will receive a $100 gift 
card.  So let me know if you have any leads on 
potential BPs and I will be happy to reach out to them! 
 
 
CREATING A CULTURE OF INNOVATION 
Arup Das, CEO of Alphaserve Technologies 
Reprinted with permission from ALA 

Innovation is a trending term in many industries 
today, and the legal market is no exception. As the 
world continues to get more connected and 
technology continues to promote new, simpler and 
more efficient ways of doing things, law firms are 
recognizing that staying competitive requires the 
delivery of their services in new and creative ways. 

Today, progressive firms and even many that have 
not traditionally been leaders in technology adoption 
are seeing the need to prioritize innovation as a way 
of staying competitive. While some are creating 
entire departments led by C-level executives focused 
on their innovation strategies, others are outsourcing 
those initiatives or implementing new solutions on a 
more ad hoc basis. Regardless of the path they 
choose, firms that are successful at change 
management and innovation tend to have an 
important thing in common — a culture that supports 
and promotes those efforts.  
 
Why Culture Matters 
Innovation doesn’t necessarily function like a 
traditional practice area or operational department 
within a law firm. As with most initiatives, innovation 
efforts require a process, a budget and clear 
accountability, but culture also plays an important 
part in a successful innovation strategy. If the 
organization doesn’t actively promote and support 
change and the desire to make improvements, its 
efforts to be innovative will often fall short. 

This is certainly true for law firms — the legal industry 
continues to fight its reputation for being behind the 
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curve in modernizing. For many, the trappings of this 
history as late adopters become a self-fulfilling 
prophecy. Firms aren’t expected to be change agents 
or early adopters, making it easy for them to simply 
keep things as they are. 

Being innovative isn’t just about using modern 
technologies like artificial intelligence (AI), data 
analytics or automation. It’s also about having the 
ability to envision things differently and the agility to 
make smarter decisions that improve practice and 
business operations. Innovation requires curiosity, 
creativity, patience and optimism. Establishing a 
focus on the initiative requires a firmwide positive 
attitude and a culture that fosters the acceptance and 
use of those new tools and processes. This starts at 
the top, with firm leadership. 

Firms that are successful at change management and 
innovation tend to have an important thing in 
common — a culture that supports and promotes 
those efforts. 

It Starts With Leadership 
A law firm isn’t just an office building or a set of 
practice areas, but the people who work there. And 
these people, their attitudes and their personality 
traits are largely what contribute to the firm’s overall 
culture. Generally, leaders establish this type of 
culture by embracing and demonstrating the 
attributes with which the firm wants to be identified. 

A culture of innovation must start at the top and be 
emphasized throughout the firm. This includes 
leading by example, which means executives and 
partners must embrace modern tools and 
technologies that improve efficiency or client service. 
As early adopters, they will model the behaviors their 
staff will follow; if they show resistance or negativity 
about change, their departments will likely do the 
same. 

Strong leaders can bring people together, even those 
with competing interests. They help promote open 

communication and collaboration, encouraging 
different groups to work together. This is especially 
important when a firm introduces new and innovative 
tools and technologies, because in addition to 
developing solutions, they must also implement 
them. Successful integration of new systems or 
processes is dependent on users embracing the 
change, and that is more likely to happen among 
people who feel included in the process. 

The right culture fosters an environment in which firm 
leaders are willing to listen and staff are willing to 
share their concerns and ideas for improvements. 
Firm leaders should encourage staff’s involvement in 
the design and implementation of new solutions to 
provide everyone with a sense of ownership in a 
project and its ultimate success. Supporting efforts 
around training ensures employees are adequately 
prepared to use new tools increases acceptance. By 
promoting a culture of innovation, ideas are 
generated from within the organization, and people 
are less reluctant to change overall. 

Qualified leaders can develop a firmwide strategy 
that promotes a holistic approach to innovation, so 
new solutions are successfully created and integrated 
into workflow. It is not enough to generate ideas or 
even develop new tools or processes, because until 
those solutions are fully implemented and 
functioning, the firm will not realize any meaningful 
return on investment (ROI). 

Creating an innovation program is a good idea for 
most firms, regardless of size or current structure. In 
an increasingly competitive legal market, firms must 
find new ways to improve their internal processes and 
business operations, as well as discover new solutions 
that improve client service delivery. Firms with the 
right leadership and an overall culture of innovation 
that includes a positive attitude and effective change 
management are more likely to find success than 
those without.
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ABOUT THE AUTHOR 
Arup Das is Chief Executive Officer (CEO) of 
Alphaserve Technologies. He is an expert in 
institutional-level technology governance and 
operational risk management standards that are 
prevalent in hedge funds, private equity funds, 
venture capital funds and global law firms. Das 
regularly writes and speaks for legal and other 
audiences on topics related to digital transformation. 
In 2018, he received the International Legal 
Technology Association’s Thought Leader of the Year 
award for his expertise and commitment to sharing 
his knowledge and insights about critical technologies 
and trends impacting the legal market, including 
artificial intelligence, data science and analytics, 
blockchain, development operations, automation 
and innovation. Adas@alphaserveit.com; 
twitter.com/alphaserveit; 
https://www.alphaserveit.com/ 
 
 
VP Of SPECIAL PROJECTS 
Jessica A. Beyer, Office Manager, DeWitt Ross & 
Stevens 
 
WALA’s Calendar is Action Packed for 2019!! 
 
WALA is gearing up for the 2019 Big Hearts Campaign. 
Hopefully you have already registered for the Spring 
Social on April 9th for the big reveal at Thunder Bay 
Grille in Pewaukee. At this social we will all learn 
about the charity benefiting 
WALA’s campaign and enjoy 
fun interaction with our 
Business Partners.  
 
Be sure to save the date for 
the Big Hearts Campaign 
Expo on October 8, 2019 at 
the Concord House. You’ll 
enjoy quality time with 
Business Partners and learn 

about the great fundraising efforts during the 
campaign.  
 
It will be here before we know it so let’s talk about 
the Fall Social. It will be held on November 7th at Lewis 
Station. This venue is a winery and serves fun tapas.  
 
All of these events are on the WALA website calendar, 
so be sure to register and add all these dates to your 
calendar. 
 
You can also look forward to information on the 
advancement of the Next Generation Emerging 
Leaders program. The committee is working on short 
casual meetings to get you acclimated with WALA, 
board governance and leadership skills to help you 
realize all the benefits you can reap from WALA to 
help you grow personally and professionally.  
Stay tuned for further communications. 
 
 
THE CURE TO ZOMBIE SYNDROME: ADD BRAINS 
Paul Purdue, Principal at Attorney Computer Systems 
 
Recently I was using my phone to find a store and 
realized I was standing in front of the store I was 
trying to find. Literally 
standing right in front of 
it while looking for it on 
my phone. Wow.  
Ever have one of those 
moments? The ones 
where you’re using the 
flashlight on your phone 
to try to find your 
phone? The ones where 
you’re ON your phone 
telling someone how you’re 
scrambling trying to find your phone? The ones 
where you’re so focused on your GPS that you 
actually miss what you used your GPS to find?  
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Modern mobile technology is great. Wireless phones 
are mini-miracles that allow people to tap into a hive 
of endless information - the power of The Matrix in 
the palm of our hands. But the tunnel vision created 
by sapping all of our awareness to a small point of 
focus has led to a new phenomenon: Zombie 
Syndrome.  
 
Zombie Syndrome, as I hereby name it, should not to 
be confused with Cotard Delusion – the mental illness 
in which the afflicted sincerely believe they are a 
zombie. Instead, we are talking about people using 
their own free will to turn off all awareness of the 
world around them and going through their day in a 
zombie like state of disconnection. This often 
happens after one sacrifices themselves to the tech, 
relying on the device to indicate when to do certain 
functions including “look up.” There are cases of 
people walking into traffic or off ledges because their 
phones were the only things they were focused on.  
 
We at Attorney Computer Systems are certainly not 
ones to discourage the use of technology. That being 
said, it is important to recognize its limitations. My 
GPS can tell me exactly where the store is in relation 
to my phone; the software and hardware have that 
much reliability. However, for technology to be truly 
valuable we need to blend ourselves with it. The 
technology can give us the information, but it is still 
up to us to interpret the information and synthesize 
it with our everyday experiences. Yes, experiences, 
that is what makes us human after all (and not 
zombies).  
 
Instead of viewing technology as something you 
conform to, rely on, and cannot live without, may I 
offer an alternative way to view our relationship with 
this technology? Technology is a trusted advisor, but 
you are the one who is being advised – you have an 
active role to play as the boss of this relationship with 
technology.  
 

As the boss of the relationship, ask how technology 
can serve you. What can technology do to help make 
your decisions more informed? What can technology 
do to help remind you of your commitments and 
obligations? What can technology do to help you 
choose a route to take when you’re trying to find a 
store?  
 
What I’m suggesting is that you remember the simple 
fact that you, yes you, are the sentient being here that 
is using technology. You are the master in this 
relationship and you should retake your power over 
technology. In short – WAKE UP. Wake up and think 
about the information you now have at your 
fingertips.  
 
Gone are the days where you sit there feebly hoping 
and praying that your technology is going to work for 
you this time. Gone are the days where you blame 
your technology for getting you lost on your way to 
visit a client. Today is the day we can start thinking 
again!  
 
It is when we have this type of relationship with 
technology that technology becomes truly valuable. If 
you want a report done a particular way, then create 
the demand for the report to be created the way you 
want it. If you want to take the scenic route to your 
destination, then you take that scenic route because 
your GPS cannot enjoy the scenery anyway – it’s just 
a darn piece of code stuck in a tiny box.  
 
Many people talk to me about how they believe 
people are addicted to their devices. I disagree. I think 
the people who have a compulsion to get lost inside 
their devices simply have the desire to get lost in 
something – they prefer getting lost in a tiny device 
instead of taking charge of themselves and their 
surroundings. While that may be their choice, it does 
not need to be your choice. You can choose to have a 
healthier relationship with the technology in your life.  
 



 

8 | P a g e  

 

Why am I so passionate about this topic? Because I’m 
like a relationship counselor who specializes in 
people’s relationship with their technology. If you 
have an unhealthy relationship, it is my advice to seek 
some help.  
 
The next time you see somebody like me wandering 
around the street looking at their phone, use their 
misfortune as your reminder to wake up. Wake up. 
Wake up. Then smile because you have a world of 
wonderful technology just waiting to serve you today. 
 
ABOUT THE AUTHOR 
Paul Purdue is a principal at Attorney Computer 
Systems. He's a self-proclaimed "infrastructure nerd." 
Check out Paul's growing library of legal technology 
articles and videos on Attorney Computer Systems' 
web site. Contact Paul: (800) 475-8104 
paul.purdue@attorneycomputersystems.com 
www.attorneycomputersystems.com 
 
 

EDUCATIONAL MEETING RECAPS 
Jessica A. Beyer, Office Manager, DeWitt Ross & 
Stevens 
 
Milwaukee Meeting Recap 
Milwaukee’s March meeting was hosted at Ogletree 
Deakins where members were enlightened by local 
ALA celebrity, Michael Moore, JD. Michael helped 
teach members how to have conversations with 
young associates to ease 
them into marketing their 
practices. Michael will be at 
the Annual ALA Conference 
in Grapevine, TX where he 
will be presenting two 
topics:  
 
Monday April 15th 2:00 PM: 
Do You Have a Prescription 
for a Healthy Environment. 
Here Michael will talk about 

defining techniques to recognize oppressive work 
environments; identify stress management options 
and training methods as prevention strategies; 
discuss current best practices among law firms of 
various sizes; and review specific implementation 
issues based on real-work examples. 
 
Monday April 15th 4:00 PM: Profit Patterns – Using 
Matter Budgeting and Alternative Fees to Increase 
Profits. At this session Michael will identify various 
alternative billing arrangements; discuss methods of 
implementation and how to evaluate options; review 
strategies for effective cost measurement, analysis 
and matter budgets; and recognize profit patterns 
and possible planning scenarios. 
 
Madison Meeting Recap 
Member firm Boardman & Clark hosted the Madison 
meeting where members heard from Attorney Brian 
Goodman about employee handbooks. Attorney 
Goodman provided some sage advice.  
 
Here are WALA Member takeaways from the 
presentation: 
 

1) Always have a handbook. 
2) Always use the handbook. 
3) Do not create the handbook so “detailed and 

specific” that the employer is backed up 
against a wall.   

4) Make sure the handbook covers everyone and 
if it doesn’t, create one for each specific 
group.  

5) “The speaker was knowledgeable and 
provided a useful handout.”  

6) “A handbook should not sound like a legal 
document.”  

7) “The speaker did an excellent job of providing 
examples of why certain things should (or 
shouldn’t be) included in an employee 
handbook.” 

WALA members can download Attorney Goodman’s 
handout here.
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The Education Committee just want you to know 
what you missed out on if you could not make it to 
these meetings. 
 
Don’t forget that you are welcome to attend either or 
both monthly meetings. Feel free to coordinate with 
your fellow members to carpool to the meetings that 
are not in your area. The Committee has worked hard 
to accommodate topic requests and we hope you 
enjoy what WALA has to offer you. 
 
 
PRACTICAL TIPS FOR DISASTER PREPAREDNESS 
By Christopher C. Shattuck 
Reprinted with permission of the January 2019 
Wisconsin Lawyer, the official publication of the State 
Bar of Wisconsin 
 
ABA Formal Opinion 482 changes the perception of 
what lawyers “should” be doing to plan for and 
recover from a disaster. In fact, the opinion uses 
“should” 45 times. Practice411™ has long stressed 
that lawyers should have strong practice-
management protocols in place that exceed the 
requirements articulated pursuant to the Rules of 
Professional Conduct and client requirements. The 
ABA opinion, while only advisory, raises the bar for 
lawyers. Here are some recommendations for 
lawyers who seek to practice ahead of the curve. 
 
Communication with Clients 
The “should” part of this opinion basically stresses 
that lawyers need to have a way to communicate with 
their clients when disaster strikes and that the 
alternative contact arrangements should appear in 
engagement letters. An easy and low-cost way to 
comply with the new communication 
recommendation requirement is to establish a 
Google Voice account. You can access messages from 
the Google Voice account anywhere that you have 
internet access. Another alternative, albeit not free, 
would be to convert your entire phone system to VoIP 
(voice over internet protocol). With this option, you’ll 

also be able to access your phone system anywhere 
you have internet access. 
 
If you are using the VoIP phone system, your client 
contact information can be stored in the phone 
system’s database. If you decide to use the Google 
Voice account, you should consider storing your 
master contact list for clients in a secure cloud-
storage database. In either case, when a disaster 
strikes you should have the ability to look up contact 
information for your clients and have the ability to 
contact your clients. 
 
Loss of Files, Trust Account Records, and Other Client 
Property 
Although the ABA opinion does not explicitly state 
that lawyers are required to operate in a paperless 
environment, the opinion stresses that lawyers 
should maintain a regularly updated, off-site 
electronic storage facility for documents. If your firm 
currently uses cloud-based practice management 
solutions, then the only extra steps you’ll need to take 
to comply with this recommendation are to ensure 
that all documents are being stored, captured, or 
placed into your practice management software. 
Lawyers using private servers must ensure the 
information on the private servers is being backed up 
to a different, off-site location. 
 
If you do not store your information electronically, 
there are cost-effective ways to convert to an 
electronic system. For instance, you can obtain a 
subscription to cloud-based practice management 
systems for $40-$100 per month, per user. If you do 
not want to store your information in the cloud, you 
can back up your information to an external, 
encrypted hard drive and take the drive with you in 
the event you need to access your information 
remotely. There are other options; just ensure that 
you use reasonable methods to safeguard the data. 
 
When seeking to protect original documents or 
documents with intrinsic value, consider storing 
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those documents in disaster-proof containers 
(fireproof, waterproof, and damage proof). You’ll 
want to ensure that whatever container you select 
also can be mobile. In the event of a known, 
impending disaster, such as a severe storm system, 
you must have the ability to move the container to a 
safe area. 
 
Continued Representation in the Area Affected by 
the Disaster 
While not specifically requiring lawyers to use 
financial institutions with a national presence, the 
ABA opinion indicates that lawyers should have the 
ability to transfer and access client funds in the event 
of a disaster. This probably will not be an issue for 
lawyers who already use a large, national bank or 
credit union. However, for those lawyers who use 
local financial institutions whose branches are 
concentrated in a small geographical area, the 
opinion seems to imply that perhaps those 
institutions should only be used if they can guarantee 
lawyers continued access to their funds in case of a 
disaster. 
 
If a natural disaster will render you unable to access 
the funds from your financial institution, the opinion 
recommends obtaining the services of a financial 
institution that will provide you with uninterrupted 
access to your funds. 
 
Withdrawal from Representation, Solicitation, and 
Advertising after the Disaster 
The simple lesson here is in line with the overarching 
requirements of the ABA opinion, in that lawyers 
should have mechanisms in place to withdraw from 
representation and avoid soliciting or advertising in 
violation of the rules of professional conduct, which 
basically requires lawyers to have electronic and 
remote ways of addressing matters. Remember that 
withdrawing from representation does not only apply 
to matters that have been filed with the court but also 
applies to matters for which lawyers have been 
retained to file cases. To withdraw efficiently, lawyers 

would need to have access to their case management 
systems to determine pending and existing matters. 
 
Similarly, for solicitation or advertising, lawyers 
would need the ability to access jobs that have 
established publication deadlines. Lawyers will want 
to have electronic control to ensure not only that 
solicitations or advertisements do not violate the 
rules of professional responsibility but also to avoid 
sending a poorly timed advertisement before, during, 
or after a disaster. Lawyers should continue to keep 
in mind that although a particular action might not 
violate the rules, failure to act can have severe 
consequences for their businesses. 
 
State Bar Resources 
To access disaster planning and recovery resources, 
visit Practice411™. To participate in the Succession 
Planning Registry, visit www.wisbar.org and choose 
myStateBar (click on the myProfile tab and go to 
Advanced Profile). For more information on the need 
for succession planning, see the ethics column in this 
issue. 
 
Christopher C. Shattuck, Univ. of La Verne College of 
Law 2009, M.B.A. U.W.-Oshkosh 2015, is 
manager of Practice411™, the State Bar’s law practice 
assistance program. If you have questions about the 
business aspects of your practice, call (800) 957-4670. 
 
 
ALA QUICK LINKS 
As a member of The Association of Legal 
Administrators (ALA), there is a wealth of information 
on the website.  
• Locate a Business Partner in the Legal 

Marketplace or the Business Partner Center. 
• Learn about the Diversity Initiative. 
• Attain the Certified Legal Manager (CLM) 

distinction. 
• Search for educational materials, Conference 

information, or webinar information on the 
Education webpage. 
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• Stay abreast by reviewing the Antitrust 
Guidelines. 
 

ALA CAREER CENTER 
A variety of articles & resources to help you develop 
your skills and enhance your career. 

• Compensation and Benefits Survey 
• Career Resources Kit 
• Free resources from Robert Half Legal® 

Subscribe to the Weekly Career Connection 
Newsletter.   
 

THE LAST WORD 
VP OF COMMUNICATIONS/CLASS ACTION EDITOR 
Pamela Zacharias, Meissner Tierney Fisher & Nichols  
S.C., Milwaukee 
 

On March 18th a very bright light went out…this 
edition’s The Last Word goes to the most recent past 
president, Mark Bridgeman: 

Celebrations of Life for Steven Wingert  

Steven D. Wingert, a magnificent soul and his WB 
family’s Superhero, was born in Sioux City, Iowa on 
February 7, 1960.  Steven courageously fought his 
battle having stage IV pancreatic cancer. 
Unfortunately, our one and only Superman, kicked 
cancer to the curb and left us on Monday, March 18, 
2019.  He is finally at peace.  While the world has lost 
an amazing soul, a bright light in all of our lives, and a 
man with one of the biggest hearts ever seen, he is 
finally at peace. 

Steven was the Chief Operating Officer, for Lowndes 
Law Firm in Orlando, Florida.  Steven lead the firm’s 
operating business units to help drive law firm 
performance. Steve worked with staff and attorneys 
in regional and national law firms, for the past 22 
years, with direct responsibility for Human Resources, 
Finance, Facilities, Information Technology, and 
Marketing, and he has developed tactics that 

promote attorneys, staff and firms to perform at their 
absolute best. 

Steven graduated from Creighton University (B.A. in 
Psychology).  He went on further to graduate from 
Truman State University (M.A. in Human Resource 
Management), and Our Lady of the Lake University 
(M.B.A. in Management). He was in the process of 
researching for his Ed.D. and dissertation in 
Interdisciplinary Leadership with Creighton University 
in Omaha, Nebraska. 

Steven was the 2012 Association of Legal 
Administrators National President.  He has a Six Sigma 
Yellow Belt certified. He is also a Certified Legal 
Manager.  Steven has a devout love for all sports.  He 
was an award-winning high school football player, 
and he loved the Milwaukee Brewers and the Green 
Bay Packers, where he enjoyed being a shareholder. 

Some people bring so much light into the world, that 
even after they have left, the light remains.  Steven is 
a man who loved life, his family and friends. He lived 
life and he relished it. May all of us strive to live like 
Steven and to live for the moments that you can't put 
into words.   

Steven is preceded in death by his father, Robert D. 
Wingert.  He is survived by his husband, Mark 
Bridgeman of Orlando, Florida, his mother, Joyce A. 
Wingert of Nevada, Iowa, his brother Kevin (Lisa) 
Wingert of Lake Panorama, Iowa, his sister, Shelly 
(Randy) Bitz of Nevada, Iowa and his “kids,” Meghan 
Wingert (Ben Hable-Guild) and Brian Wingert of 
Wauwatosa, Wisconsin and Chenin (Sean) Donahue 
of Maple Grove, Minnesota. He is also survived by his 
two grandsons, Braden Thomas Donahue and Jayce 
Colton Donahue and the newest Wingert/Hable-Guild 
baby due in June 2019. 
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Celebrations of life will be held in Milwaukee, 
Wisconsin on Saturday, April 27, 2019 at the 
Journeyman Hotel in Milwaukee, Wisconsin (4:00 pm 
- 8:00 pm or later) and at Digress Wine in College Park, 
Florida (4:00 - 8:00 pm) on Saturday, May 4, 2019.  

Steven would have wanted any charitable donations 
that would be considered, made to the Pancreatic 
Cancer Action Network (PCAN).  
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2019 MEMBERSHIP CAMPAIGN 
 

 

 

 

In 2019, it’s time to T.E.A.M. Up with WALA!  Together Everyone Accomplishes More!  When you get involved with WALA 
and take advantage of the many benefits afforded by your membership, you will see amazing results both professionally and 
personally!  Listed below are various opportunities to be part of the T.E.A.M. and earn some financial rewards, too!  SCORE!   

 
PLAYER – Join the T.E.A.M. as a new member or renew your membership in WALA and win a certificate to attend 

your first luncheon meeting in 2019 for FREE!  Upon receipt of your dues’ payment, the WALA membership committee will 
e-mail you a coupon to present at your next Madison or Milwaukee luncheon.  TOUCHDOWN!   

 
CHEERLEADER – We need you to shout our praises and encourage the T.E.A.M.’s endeavors by serving on a 

committee.  It is a good way to get involved, share new ideas, and keep our chapter relevant.  Choose from Business Partners, 
Communications, Education, Membership, Special Projects, or Next Generation Emerging Leaders.  For each committee you 
serve on, your name will be entered into a drawing for three (3) $50 gift cards to be awarded at the Fall Social.  Contact Sandy 
Schmitt at sschmitt@gpjlaw.com and let her know which committee(s) you would like to be a part of, and she will get you in 
touch with the appropriate Vice President.  GOAL! 

 
COACH – Every successful T.E.A.M. needs a good coach who is always working to develop new talent.  Recruit a new 

player (member) and earn a $25 gift card.  If you recruit a rookie (student member), you will earn a $5 Starbucks gift card.  
For each new free agent (business partner) you recruit, you will earn a $100 gift card.  Make sure the new Business Partner 
lists your name in an e-mail to Maribeth Karpinski at mkarpinski@lindner-marsack.com.  SLAM DUNK!   

 
MASCOT – Defined as a person who brings luck to the T.E.A.M., what makes our events successful is your 

participation!  Whether at the monthly luncheons, social events, Big Hearts campaign, or community outreach events, 
member attendance is key.  The T.E.A.M. benefits by getting to know new members and reconnecting with returnees as well 
as our business partners.  Attend four (4) events in 2019 for a chance to win a registration scholarship to ALA’s 2020 Annual 
Conference.  Just send an e-mail to Sandy Schmitt at sschmitt@gpjlaw.com listing your four events and your name will be 
entered into the drawing to be held at WALA’s Annual Meeting.  HOME RUN
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THANK YOU TO OUR 2019 BUSINESS PARTNERS 
 
 
Diamond 
 
 

 
 
 
 
Gold 
Creative Business Interiors  
Johnson Insurance Services LLC 
M3 Insurance Solutions, Inc. 
 
 
Silver 
ABA Retirement Funds 
Affinity Consulting 
Associated Private Client Services 
Complete Office of Wisconsin 
Focal Point Financial Strategies (new) 

 
James Imaging Systems  
Rippe & Kingston 
 
Bronze 
All-State Legal 
Information Technology Professionals 
Tobin Solutions, Inc. 
Thomson Reuters (new) 

 

If you have a need for any of the services provided by the above businesses, please consider using them.  
Thank you for your support of our Business Partners!  They are a critical component of the success of 
WALA! 
 


